o }];WAL DISTHICTE

' NAVAL DISTRICT WASHINGTON
FIRE & EMERGENCY SERVICES

SAFETY COMMITTEE -

REPORT OF UNSAFE OR UNHEALTEFUL WORKING CONDITION - -

This form is invlendedfor internal fire department Safety Committee use only. It does not take the place of the .
official OPNAV 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE OR. UNHEALTHF UL.WORKIN(
CONDITION. 1t is provided for Fire department employees 10 assist in the correction.of a.perceivedunsafe or_\
unhealthful working condition : A
Date: 11/02/2010

Name: (0)(6)

Contact number: 202-767-5407
Loeation of bazard or condition:
Bldg 370 Anacostia

Lv / - | Briefly describe the condition:
‘ While operating on a Gas Leak at Building 370 ANA, there was no portable coverage in
the building at all. Units had to switch over to the comventiomal channel to

communicate, the problem with that is you lose the emergency identifier.

Name & Date 1° Line Supervisor Notified:11/2 B/C(b)(6)
Date Sent to Safety Comm. Chair: _ o
Name & Date Safety Comm. member receiving the report:

Action Taken:

Copy of this form shall be submitted to 1°% Line Supervisors,
safety Committee rep and Safety Committee Chair. ’



NAV,&L DIETHICT
NAVAL DISTRICT WASHINGTON
- FIRE & EMERGENCY.-SERVICES
M N—— SAFETY COMMITTEE . -

REPORT OF UNSAFE OR UNHEALTHFUL W ORKING CONDITION - ‘
This form is intended for internal fire department Safety Committee use only. 11 does, not take the place of the.

official OPNAV 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE.OR UNHEALTHFUL WORKING...

CONDITION. It is provided for Fire department employees to assist in the correction.of-a perceivedunsafe.or.; | ..:-

unhealthful working condition , o |
Date: 11/02/2010 -
Name: (0)(6) ' ] B T
Contact number: 202-767-5407 e
Location of hazard or condition: - ) T
Bldg 417 Anacostia

(.\_ ) Briefly describe the condition:

While operating on an AFA at Building 417 ANA, there was no portabie coverage in the
building at all. Units could not communicate from the 3" floor to the lobby.

Name & Date " Line Supervisor Notified:11/1 B/C (0)©)
Date Sent to Safety Comm. Chair: '
Name & Date Safety Comm. member receiving the report:

Action Taken:

Copy of this form shall be submitted to 1°°% Line Supervisors,
Safety Committee rep and Safety Committee Chair.




--:'-_}(b)(6) | CIV NDW ANND, N30 - e e i

Remedy Support Center [DO_NOT_REPLY@navy.miI]

" rom: :
CSentr Monday, October 04, 2010 8:33 AM__

Tor oo : CIV NDW ANND,'N30 . P
.- Subject: Incident INC000000127503 reported by you has been resolved..Radio equipment...
. - station operating intermittantly. Searches/Scans for channels. _ I

pear (0)(6) , e

" We are pleased to inform you that your reported Incident has been resolved. ... ... oeessess o

i Reference No.: INCB@@@0127563
. Summary: Radio eguipment . NRL Base station operatin
~ channels. o

" Your reported Incident has been resolved with the_;followi_n,
~ Reprogrammed Radio : . ST

Please do not hesitate to contact the Service Desk should there be any. further guestions. or
inquiries regarding your Incident. Please quote your assigned Reference Number.

Yours sincerely,

Service Desk




} -,;§(b)(6) CIV NDW ANND, N30 L e mmmrtstieeesess o

. rom: (b)®6) CIV NDW ANND, N30
. ‘Sent: : Thursday, September 23, 2010 3: 00 PM
: To . (b)(6) , CIV NDW ANND, N30; (0)(6)
L (b)(6) CIV NDW ANND, N30; (0)(©)
, “(b)(6) CIV NDW WNYD, N30
- Ce: (b)(6)
' ‘Subject: 2 Radio Safety Forms R
" . Attachments: : Radio Safety Report Sept 21.docx; Radio Safety Report Sept 23.docX . S
Signed By: | (b)(6) R ST h
Chiefs, v e
 Attached are 2 radio Safety Forms dated 9/21 & 9/23. .. . . .?Tﬂ:‘:::i,ﬁ,,fﬂﬁh_,ﬁ_,_; s E in
- 1. spoke with (P)(6) +his afternoon (9/23) and he will be at Station .1, _tomorrow to look 3t 1 &
issue. i o I R SRS
Thanks
(b)(6)

NDW Fire & Emergency Services
Central Division - Battalion 1 - Englne 41
202-767-5407



L~ .
R JehL DISTHI{;T%

smeror, 220 SAFETY COMMITTEE

REPORT OF UNSAFE OR UNHEALTHFUL WORKING CONDITION - . - ... . .

This form is intended for internal fire department Safety Commitiee use oiily. 1l doés not ‘takethe placeof the
official OPNAV 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE.OR UNHEALTHFUL WORKING: . .
CONDITION. 1t is provided for Fire department employees to assist in the correction ¢ f @ p_g{_;'{gi\{:e___cl.:zg?s‘afeAq_r-,.
unhealthful working condition ' R I

- Date: September 21,2010 - LT '

|| Name: (b)(6) : g LY

Contact number: 202-767-5407 ST
Location of hazard or condition:

Engine 41, JBAB

() Briefly describe the condition:

1 — Engine 41 Mobile Radio gets Jocked up in the Self Test / Startup Mode
‘Will not transmit or receive and emergency button will not work.

o & Date " Line Supervisor Nofified: 9/23/2010 B/C () (6)
Date Sent to Safety Comm. Chair: 9/23/2010 B/C (D)(6)
Name & Date Safety Comm. member receiving the report:

Action Taken: -

Copy of this form shall be submitted to _J.St Line Supervisors,
Safety Committee rep and Safety Committee Chair. . :




- [uATL DISTRIgy]

NAVAL DISTRICT WASHINGT
FIRE & EMERGENCY SER
LAy, 2 SAFETY COMMITIEE -

REPORT OF UNSAFE OR UNEEALTHFUL WORKING CONDITION - o

official OPNAV 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE.OR UNHEALTHEUL. WORKING -

unhealthful working condition

This form is intended for internal fire department Safety Committec use. only.It.does not.take the place of th i

CONDITION. It is provided for Fire department employees to assist in.the correction:of a perceivedunsafe or |\ ... ::

Date: September 23,2010

I Name: (0)(6)

umb 02-767-5407

Contact number:

2
I Location of hazard or condition:
Engine 41, JBAB

Briefly describe the condition:

1 - Engine 41 Mobile Radio gets locked up in the Self Test / Startup Mode ‘
Will not transmit or receive and emergency button will not work.

2 - Communications advised that mobile radio had an open mic on main radio.
channel, however radio was in the off position.

Name & Date 1° Line Supervisor Notified: 9/23/2010 B/C (0)(6)

Date Sent to Safety Comm. Chair: 9/23/2010 B/C(D)(6)

Name & Date Safety Comm. member receiving the report: '_

Action Taken:

Copy of this form shall be submitted to 1°° Line Supervisors,

Safety Committee rep and Safety Committee Chair.




A . . —_ .

H

 NAVAL DISTRICT WASHINGTON
FIRE & EMERGENCY SERVICES

HA ! 1] | ,. AT R
— - SAFETY COMMITTEE -
REPORT OF UNSAFE OR UNHEALTHFUL WORKING C ONDITION .. .

This form is intended for internal fire department Safety Committee use only. It does not take'the p{qcé_ ofthe- |~ 7.~
official OPNAV 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE OR UNHEALTHFUL WORKING

CONDITION. It is provided for Fire department employees to assist in the-correction of a perceivedunsafeord ... .. "
unhealthful working condition ' ) o R e s
Date: September 23,2010 ' T .

Name: (b)(6)

Contact number: 202-767-5407
Location of hazard or condition:
Engine 41, JBAB -

Briefly describe the condition:

1 — Engine 41 Mobile Radio gets Jocked up in the Self Test / Startup Mode
'‘Will not transmit or receive and emergency button will not work.

2 . Communications advised that mobile radio had an open mic on main radio
~ channel, however radio was in the off position.

Name & Date 1° Line Supervisor Notified: 9/23/2010 B/C (b)(6)
Date Sent to Safety Comm. Chair: 9/23/2010 B/C (0)(6)
Name & Date Safety Comm. member receiving the report:

Action Taken: (g 1» TiCl<t o= /23

lCopy of this form shall be submitted to_ 1%t Line Supervisors,
Safety Committee rep and Safety Committee Chair. ‘



N AFAL DISTngT;

NAVAL DISTRICT WASHINGTON
FIRE & EMERGENCY SERVICES

SAFETY COMMITTEE.

REPORT OF UNSAFE OR UNHEALTHFUL WORKING CONDETION - . wnooie i 7o s

"\ This form is intended for internal fire department Safety Committee use only. 1t ‘does ol take the place.of the,
oficial OPNAY 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE OR UNHEALTHFUL WORKIN

CONDITION. It is provided for Fire department employees to assist in thecorrection of ap vedunsa;

unhealthful working condition AR

Date: September 21,2010 ‘
1 Name:(b)(6) ' . : 2

Contact number: 202-767-5407

Location of hazard or condition:
Engine 41, JBAB

Briefly describe the condition:

1 - Engine 41 Mobile Radio gets locked up in the Self Test / Startup Mode
' Will not transmit or receive and emergency button will not work.

Name & Date 1° Line Supervisor Notified: 9/23/2010:B/C (0)(6)

Date Sent to Safety Comm. Chair: 9/23/2010 B/C (b)(6)
Name & Date Safety Comm. member receiving the report:

Action Taken:

Copy of this form shall be submitted to 1°° Line Supervisors,
Safety Committee rep and Safety Committee Chair. _




/—\\ . - .
[ yaavAL DI8TRIpY : e e i

NAVAL DISTRICT W. Aé}ilﬁb =

NGTON
* FIRE & EMERGENCY SERVICES

s  SAFETY COMMITTEE -

REPORT OF UNSAFE OB UNHEALTHFUL WORKING CONDIFION = : ... .. (i

This form is intended for internal fire department Safety Commilttee use-only. It does not take the place of the, ;I
official OPNAV 5100/11 NAV. v EMPLOYEE REPORT OF UNSAFE OR UNHEALTHFUL WORKIN.
CONDITION.. It is provided for Fire department employees to assist in.the:correction of.a.perceived unsafe.or...
unhealthful working condition o ‘ o
Dyate: September 21,2010
Name:(0)(6) '
Contact number: 202-767-540
Location of hazard or condition:
Engine 41, JBAB

Briefly describe the condition:

1 — Engine 41 Mobile Radio gets Jocked up in ‘the Self Test/ Startﬁp Mode
Will not transmit or receive and emergency button will not work.

Name & Date 1 Line Supervisor Notified: 9/23/2010 B/C(b)(6)
Date Sent to Safety Comm. Chair: 9/23/2010 B/C(b)(6)

Name & Date Safety Comm. member receiving the report:
//[/./éﬁ’:".{/ldf‘f///éf)//ﬁ#’?// 4'9/74117//'4A’c’

Action Taken: C#//0d / WA ENEE M ohis
Fire (A 2 /o Depvty pred W3Z)

g2y

Copy of this form shall be submitted to 1°% Line Supervisors,
Safety Committee rep and Safety Committee Chair.



OGN CIV NDW ANND, N30

) Cromi T Remedy Support Center [DO_NOT_REPLY@navy.mil]
Sent: : Friday, September 24, 2010 7:54 AM ..
£ Tor S OE CIV NDW ANND, N30
. Subject: -~ INC000000130881 L

' Good Morning, -

~ (b)(6) T have created a ticket for your request for the E}_MR_I"_ad.i»O:;_iﬂ.—;e'?!Si!’Je:#,,{Pl-:(m(G) Ce e
- (b)(6) have been contacted to response to your issue. .If youw,,ha\:/ez.,any.,_c{u;é“stions_,np_l_,g'asiet;,ér,i.ft::a“ct_,; o

' the CNIC Support Center. When he is finish repairing the radio please send an.email to. ..
;. ATFPSupport@ctirms.com ' ' S o '

© Email Attachment :




(oAvAL DISTRIGT )

 NAVAL DISTRICT WASHINGTON
FIRE & EMERGENCY SER

SAFETY COMMITTEE - e v e

REPORT OF UNSAFE OR UNHEALTHFUL WORKING CONDITION. i o0 77

This form is intended for internal fire department Safety Commitiee use. only. It does-not take the place-of the.
official OPNAV 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE OR UNHEALTHFE UL.WORKING
CONDITION. It is provided for Fire department employees to assist in the correction.of a. perceived unsafe or: ). .
unhealthful working condition ‘ ' ' - o T
Date: September 23, 2010 L _
Name: (0)(6) ' — L : e
Contact number: 202-767-5407 ' o ST ST |
Location of hazard or condition:
Engine 41, JBAB

J Briefly describe the condition:

1 — Engine 41 Mobile Radio gets locked up in the Self Test / Startup Mode
Will not transmit or receive and emergency button will not work.

2 - Communications advised that mobile radio bad an open mic on main radio
channel, however radio was in the off position. -

Name & Date 1° Line Supervisor Notified: 9/23/2010 B/C (b)(6)

Date Sent to Safety Comm. Chair: 9/23/2010 B/C (b)(6)

Name & Date Safety Comm. member receiving the report: :

Action Taken: 7/ yub/y cil/ed zty CPFE He 191 eth Rep o5 frarmiconn:
L ;L‘-,;Fy (cp/«mr}é[ft‘ c/,/}! 7@/4'/“3 //C{,[ Slsp forun J Fo Jre o/, ;r, /:/, /)7J z}-/;//;x,/« /
NI, - _

vof K

ez

Copy of this form shall be submitted to 1°° Line Supervisors,
Safety Committee rep and Safety Committee Chair. -



(b)) CIV NDW ANND, N30 el e g mons

“<rom: . Remedy Support Center [DO_NOT_REPLY@navy.mil]
" Sent: . Friday, September 24, 2010 7:30 AM_ ..

To: ' (b)) CIV NDW ANND, N30
.Subject:’ -~ Incident INC000000130881 receiptp‘gdnfyi_rmation.

" Dear (D)) y » e e

. We are pleased to inform you that your reported .Incident has;been»addedftphihe,SenyicelDegk,;;'M”
Your assigned Reference Number is INCOPB000130881. Thi§.ﬁymber_shpu;d_bgit?ﬁa%EEjSgnﬁyux¥:m#:}ﬂ

. reference purposes. T
* Reference No.: INC0@0000130881

- Summary: Radio equipment like a radio, ¢
. repair. S |
, L — .

harger, battery, or.other related devices needs .. . . .:¢:

please do not hesitate to contact the Service Desk should there.be_any further questions..or.. ... s

" inguiries regarding your Incident. Please quote your.as§1gn?dfﬁgﬁéﬁsggétNymbéﬁg4 S lenags fhe

~ Yours sincerely,

Service Desk



rom:

. (0)(6) CIV NDW ANND, N30 s TED

Remedy Support Center [DO_ NOT REPLY@navy mxl]

‘Sent: ) Thursday, September 09, 2010 8:47 PM

To: (b)(6) CIV NDW ANND*N30

Subject: lnmdentHﬂCOOOOOO127503recemtconﬂnnanon

Dear (b)(6) ! | ST T Res

We are;please
. Support Center.

" Reference No.: INCO@@@BOL27503 .

g Please do not hesitate to contact the Support Center at.

retained for reference .purposes. T i el oonnum

Summary: Radio equipment . NRL Base station operatlng ;ntermlttantllJib
channels . e, T

further questions or inquiries regarding your Incident.
Number. 7

Yours sincerely,

CNIC Support Center Staff - : . 4
/ v i ‘
' // /)~5, _ ¢7i7

7T

(b)(6) G

u/J/

%///(/D / 1 /C//)
uoobe T g

Sy T :

,/j,o.) ' ﬂ7.£>}6)
./é |
e S

J )ﬂf” ///.)
P K z

d to inform you that your reported Incident has. been, recelved by the CNIC.
Your assigned Reference Number 15 INC90@®8@1275@3 ) ThlS numbﬂr should be

. H:S—é-ar\cﬂh”é/’scans'fot‘“‘ R A R S N LR

1. 888 264.4255 should.there be any.. ...
Please quote your a551gned Reference

G/




(0)®) CIV NDW ANND, N30 | s gt P

N

Remedy Support Cénter [DO_NOT_F{EPLY@navy.miI]

“rom:
sent: Thursday, September 09, 2010 10:49 AM
. To: - (b)) CIV NDW ANND, N30 -
- Subject: . Incident INCO00000127217 receipt confirmation.
dear (b)(6) :
_We are pleased to inform you that your reported Incident has been added.to the. Service. .. . ... ...
. Desk. Your assigned Reference Number is INC000000127217. ,Thvisu,-,n:um_b_erv.'sh’ou_ld_.;be-f;.retaine.d.f,,v,;,:,.:af.-..
. for reference purposes. : _ e e memm
Reference No.: INC000000127217
© Summary: ELMR Radio Issue
" please do not hesitate to contact the Service Desk should there be any further guestions . , .
or inquiries regarding your Incident. Please quote,_your_;asisign_'e:dl.Re,f,e‘renc.e,;l\]_gmb‘e‘r. ' D
© Yours sincerely, | e /) & e SR
Lo 7/% JTE RN
Service Desk S, _,1/54/)//7 L _ ( )(6)// s
pe Mty 7
: . y ) ] _
0 Jle”
Lo
()
(_/



- (b)(6) ~ CIV NDW ANND, N3

f”\y

(b)(6)

“rom: (b)(6) CIV NDW DLGR, N6

" sent: - Thursday, September 09, 2010 10:21 AM
To: (b)(6) CIV NDW ANND, N30 o
Subject: ' RE: Interoperability D.C. Fire:-EMS and NDW Fire & Emergency..Ser
Signed By: (b)(6) o s

Can you open a Trouble Ticket with

opt. 1) for the DC Fire Desktop radios. ‘The problem is they,Receive“butudbn[tit;ahs@ifzb

0 . L TmrEnPEane epmpeE -

the ELMR Helpdesk (ELMR/ATFP Help Desk, 1-888-264-4255.. . ...

This will allow me to get someone out to work on the prdblemf'Thanksluz e

v/,

- (6)(6) . -

. _//

—te—-Priginal Message-——-—-
From: (b)(6) CIV NDW ANND,

Sent: Wednesday, September 08, 2010 8:01 PM
To: (b)(6) CIV NDW DLGR, N6

Subject: RE: Interoperability D.C.-

(0)(6). thanks for the guick response
great job! But I think my new boss

N30

Fire EMS and NDW FiFe & Emergency -Services -

I know you have always tried to help and have done a
will push this issue at the Region Level to try to get

Funded as it is a safety and operational issue. I will keep you updated, maybe the new .

boss will provide positive support

(b)(6)

————— Original Message————=

for this project. Have a good night.

N6

From: (b)(6) ’ -~ CIV NDW DLGR,

.ent: Wednesday, September 08, 2010 19:52

To: 06 cTv NDW ANND, N30; (P)(6) CIV NDW DLGR, N61

cc: 6 ) CIV NDW WYND, N30; (0)(©) ° NDW DLGR, N92
Subject: RE: Interoperability D.C. Fire EMS and NDW Fire & Emergency Services

(b)(6),

We started making progress for awhi

le. As you may recall this was an unfunded project and

we were doing this as best we could. The Original Radio Chassis we tried to reuse were not

compatible with the new radios. We
Currently DCF can hear our transmis
sustainment funding available and s
a couple of weeks. I'll let you kno

were able to find two new Chassis and installed them.
sions, but they can not talk back. I have some

hould be able to get someone back on the project within
w what things look like by the 17th.

v/x,

(b)(6). . .

————— Original Message————-

From: (0)(6) CIV NDW. ANND, N30

Sent: Wednesday, September 08, 2010 7:05 PM

To: (b)(6) ~"CIV NDW DLGR, N6; (0)(6) . CIV NDW DLGR, N61

ce: (b)(6) CIV NDW WYND, N30; (0)(6) NDW DLGR, N92

Subject: RE: Interoperability D.C.

wxa(bX6)can you provide an update

Fire EMS and NDW Fire & Emergency Services

on progress or problems with our interoperability issue

with D.C. Fire/EMS. As you may or may not know (b)(6) retired, and I need to

provide an update to the_Interim Re
email. This is a very critical issu

The last I remember you were workin
their system.

Issues:

gional Fire Chief and Deputy who I have copied on this
e that we get resolved. ' :

g with their Radio Technicians to install ourjradioé in



-

;l).Establish direct radio communications between NDW
JCommunications.
“line.

™~
\

2) Establish a hot patch to allow D.C. Fire to switch.
_ ELMR system. This is critical in the event we are Op€
Installation and we call for mutual aid, my Indidentlu

Communications. .and D.G. Unified
! phone .

We need to ensure a redundant system, “éurrently there is only a

to their TAC channel and access our.
Sting at’s,wotking incident on the .’
Qmmandéf“néédéfto haye th§f§b;liﬁy

_to direct their crews and is a Safety Issue. T . AR
) - SUMTERAIL P e e s TR Pt

9

r/(b)(6)



gb)(6) , " C]V NDW ANND, N30

t
TN

;Lom: (b)(6) cTirMS [(0)(6) - N

Sent: Tuesday, September 07, 2010 6:19 PM- 3

To: o (b)(6) CIV NDW ANND,:N30 B
Cc: _ ATFP Support -
Subject: Problem with Fire Mobile Radios (INC126821) -

vo ?/7///4 Gk o/ (D)) 7 (b)(6’):'“""”'“"""

"Ticket TNC126821 has been created for Engine 42 at the Navy Yard and Tower_ZJ_.'Laddder Truck

at Bolling AFB. These issues have been forwarded to ‘thé'NDw?ELMR"‘;“st’aHCHC-'f-Fdr"iac'ti'“ori‘.f‘"" Please

1let me know if I can provide any additional assistance. " . " : _

Ty T

SO T
_ Ennet Syressofe

ﬂ ) 7"[ /Z/b D/l 254

‘Respectfully,

(b)(6)

ATEP Technical Support Representative
CNIC Support Center

JSN:  942.6597

Com: 904.722.6597

Toll Free: 888.264.4255

Fax: 904.725.4557

How am I doing? Contact my supervisor (0)(6) email (D)) |

<mailto:r‘oy.himill@cir‘ms.com ., Visit us on the web at www. ctirms . com

<http://www.ctirms. com/> or supportcenter. cnic.navy.mil

<http:[_ [suppor‘tcenter.cnic.navy.milp .

"FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE: ANY MISUSE OR UNAUTHORIZED DISCLOSURE MAY RESULT
IN BOTH CIVIL AND CRIMINAL PENALTIES"




- (b)(6) CIV NDW ANND, N30 S -,..w T L oI B

““rom: Remedy Support Center [DO_NOT- R{E_ELY@navy mll]
.8ent: Tuesday, September 07, 2010 6:09 PM

To: ~(b)(6) , CIV NDW ANND, N30

Subject: - incident INCO0D000126821 receipt confirmation.
Dear(bXG) s _ e

We are pleased to inform you that your reported Incident has been added to the-Service- Desku e e
Your assigned Reference Number is INC0©0000126821.... ThlS number should be r'etalned for"_,__,;,__‘_f___‘__;:_____

. . reference pur‘poses

Reference No.: INCO@@O@@126821 .
Summary: Radio needs to be reprogrammed to functlon pr‘oper‘ly

Please do not hesitate to contact the Service Desk should :there :be. -any further.questions..on.. :

inquiries regarding your Inc1dent Please quote your.assigned. Refer‘ence Numb_»r.‘.z.,__ i

Yours sincerely,

Service Desk -



IO CIV NDW ANND, N30 S Y

eom: Remedy Support Center [DO_NOT_REPLY@navy.miI] -
" sent: Tuesday, September 07, 2010 98:21 AM ‘ L i e
To: (o)ey (b)(6 CIV NDW ANND, N30;(0)(6)
, - (0)(6) IV NDW DLGR, N61;(0)(6) CIV.NDW DLGR; N6,
atfpsupport@ctirms.com R
INC000000126597

Subject:

(b)(6) the subject line contains the trouble ticket number».fc_h_afc_ﬂwas-submittgd_'-_-F_on;;;you‘r:,-,;;m-,;fV
. ELMR Radio issues, I have assigned the ticket to the Tier II ELMR Tech as well as given. him a. i -
“If you have any more guestions p

vét%bSubiﬁbﬁt@cti‘m’nsi.-;-om~---:-_ S T

lease email us at:

. Email Attachment :

S @7/7//0 S\&o\\.;‘,

—~ Eve co% fBoss Zwoit
\ S—f;ﬁcﬁl 6 ﬁb“f”%ﬁé? 5;7'45

\;\(b)(é) RO

) I v . . %
2 - - ] A %9 S,_;' oo
— 6—*"67/ %@p/ o M Enmort /%-‘*D o,
< /

P _
//J/é"}_./vn%'z,,u 5\



O

N/

‘Reference No.: _INC990966126597
Summary: ELMR Radioes degraded

.please do not hesitate to contact the Service Desk:should -there.be_.any further questions .or.
inquiries regarding your Incident. Please quote your assigned .Reférence:Number. =~ ... o Lo

~(o)e) CIV NDW ANND, N30 S T e
. :'From: ' Remedy Support Center [DO_NOT_éEPLY@navy.miIA]r '

:.,ent: Tuesdav. September 07,2010 9:17 AM

To: (b)(6) CIV NDW ANND, N30

;Subject: B ~ Incident INC000000126597 receipt canfirmation.

“Dear (b)(6) ,

. ‘We are pleased to inform you that your reported Incident has.been :added to the-Seryice Desk..:. ;x
‘Your assigned Reference Number is INCO@@000126597. This number.:should ‘be..retained. for.... .o
‘reference purposes. - e I s o

_“Yours sincerely,

Service Desk




S 0E CIV NDW ANND, N30 e s

N

“rom:

: please do;not hesitate to contact the Service Desk should there.be.: any -Fur‘ther‘ questlons -or;
inquiries regarding your Incident. Please quo

Remedy Support Center [DO_ NOT REPLY@navy mll]

- owentt ‘Thursday, August 26, 2010 12:54 PM

- To: : (b)(6) CIV NDW ANND, N30
‘Subject: incident INC000000124458 receipt confirmation.

' Dear (0)6) s

your reported Incident has been added to_the.Service Desk

-E:we are pleased to inform you that your reported Incldent nas DEETN dlUEH =5 7 JRER
. Your. assigned Re-Fer'ence Number‘ 15 INC@@@690124458 ThlS number‘ should beA ‘_Vetalned For SR AU

: r‘ewcer*ence purposes.

Reference No. INC@@@Q@@124458
_ Summary: Fire Statlon ELMR ‘Base Station Radio

te your, a551gned Refer*ence Number‘ sy

© Yours sincerely,

Service Desk'

5%:/%# % “//J{,ﬂ > Ao
o |
Her it A(b)(6)
T o

—_— (b) (6) (e 27 é“é Gin 74 //!//'72'4

P fosk SHApe  Fa S o
: N\ cﬁ/cﬁ/?/i’o




(b)(6) = CIV.NDW ANND, N30 e

\ === ==original-Message-——- - - . 3 e -
‘From: Remedy Support Center [mailto:DO_NOT_REPLY@navy.mill = .. .
‘Sent: Tuesday, August 24, 2010 g:33 ' . . e
“To: (b)(6) * = CIV NDW ANND, N30 e
‘Subject: Incident INCO©8@00102337 reported by you has been resolved. -General Quest

?regarding ELMR suppor: A AR s DL
“pear (b)(6) ,

We are pleased to inform you that your reported Incident has beeh resolved.

\N/‘

(b)(6) SV NDW ANND, N30

‘Crom: o L

. sent: ' » Tuesday. August 24, 2010 3:15PM _ . ‘ S

To: - . (b)e) IV NDW ANND, N30 By
“Subject: FW- Incident INC000000102397 reported by you has been resolved.

v regarding ELMR support B :

‘Signed By: (b)(6)

D e e eI

Reference No.: INC@P0000102397
Summary: General Questions regarding ELMR support

Your reported Incident has been resolved with the following resolution:

Corrected by replacing Transmit Antennae at Repeater Site

Please do not hesitate to contact the Support Center at 1.888.264.4255 should there be any
_ further questions or inquiries regarding your Incident. Please quote your assigned Reference

Number.
Yours sincerely,
CNIC Support Center Staff

Please take a moment to tell us how we are doing at
http://ice.disalmil/index.cfm?fa=site&site id=678

—




(b)(6) CIV NDW ANND, N30

"From: Remedy SUppor"c""Cen‘ter'-['ma'i'ltO‘:DO:NOT_REPLY@na_yy.mi_-l';]_?._r_. - ' U

 Srom: (e CIV NDW ANND, N30 e | B LR DD
sent: ~ Tuesday, August 24, 2010 3:14 PM : e R
“Tor (b)(6) CIV NDW ANND, N30 e e L W B ‘
. . Subject: FW: Incident INCO0O0000103482 reported by you has been resolved. ELMR Radie:Malfunction ..
.~ Signed By: : ~ (b)(6) B ; e ETRRp A :

s Original Message-----

AomIed sredTE L SAEiCesa

'sent: Tuesday, August 24, 2018 9:39 o
“To: (b)(6) CIV NDW ANND, N3® e e v i .
“Subject: Incident INCE00000103482 reported by you has -been -nesol,ved._r,__.EL,MR—.;:.eR.a_d1Q..2Mal.ﬁun.lc;:_io:r1.:;
We are pleased to inform you that your reported Incident.has.been resolved. ..

Reference No.: INCO00000103482
Summary: ELMR Radio Malfunction

Your reported Incident has been resolved with the following resolution:
Corrected when Transmit Antennae replaced at Repeater Site :

please do not hesitate to contact the Service Desk should there be any further questions or
inguiries regarding your Incident. Please quote your assigned Reference Number.

Yours sincerely,

Service Desk



= _«(b)(6) CIV NDW ANND, N30 ' eI A T
o - . e [ U tTaeeifoy EREIIETEE M — - = =
¢ 1 *Trom Remedy Support Center [DO_NOT_Rg_PLY@navy.mil]
. sent: Tuesday, August 24, 2010 2:57 PM .
rTo: (b)(6) CIV NDW ANND, N30 .
" Subject: * Incident INCO00000105645 reported by.you has been resolved, Radio. neea: ‘
' reprogrammed to function properly.” . E
|
" pear (0)(6) , |
:_lfdg_"are pleased to inform you that your reported Incident has been _r‘fa;scl)J:\_/e_dA. 5 ;.’:-1"
Reference No.: INCOPB000105645 T : , |
“summary: Radio needs to be reprogrammed to function Properly.. e e et
“.Your reported Incident has been resolved with the following resolution: . e et T T
“Corrected when Transmit Antennae at Repeater Site were; r‘éplaced i e
. please do not hesitate to contact the Service Desk should there be.any :F,ur‘.th_eh--ques,_'tioAns.h.Q.r‘.__ - .
inquiries regarding your Incident. Please.quote your assigned Reference Number.. ... . . . |
Yours sincerely,
Service Desk |
-
| i
N
|
|
\
:
|
|
é
I
LN




- (b)(6) CIV NDW ANND, N30~ e SRR RS 4

- From: o Remedy Support Center [DO_NOT, REPLY@navy mlI]

CTor _ (b)(6) CIV NDW ANND, N30
. Subject: “Incident INC0OD0000105644 reported by you has been resolved, ELMR suEJ_rut_

jent: Tuesday, August 24, 2010 2:53 PM . «

. pear (b)) , - R

. We are pleased to inform you that your reported Incident has been resolved.. il esesmei i

:’ReFer*ence No".":"'TNC@P)@é)@@‘l@)SG‘Mr """"" - S
¢ Summary: ELMR support A

Your reported Incident has been resolved -with the following.resolution:. . ..wi v 0 w0 =i b oo

© Corrected when Transmit Antennae at Repeater Site were replaced. . . LT wuLiwis L Ll

Please do not hesitate to contact the Service Desk should there.be.any. furthen. questlons or-

';,1nqu1r1es r‘egar‘dlng your Incident. Please guote. your.. ass:Lgned Refer*ence Number?—..-' DR _

Yours sincerely,

Service Desk



A (b)(6) , . CIV NDW ANND N30 o - e T I T FubaW i U W

—

{0 crom: Remedy Support Center [DO_NOT REPLY@navy mll]
© ent: < e Tuesday, August 24, 2010 2:53 PM . B
: To: (b)(6) CIV NDW ANND, N30
-~ Subject: ' " |ncident INC000000105643 reported by you has been resolved Ra o eq_

charger, battery, or other related devices needs repair.

Dear ()6 o,

We are pleased to inform you that your reported Incident has been resolved.. oo s pen s

¢ Reference No. INCOO@@9@1@5643 e i 2
- Summary Radlo equipment like a radio, charger, batter*y, or othe‘r‘,.Pel.a.ted_."devices.:need_s___;,;; e

: repair.

Your reported Inc1dent has been resolved with the following. r*esolu’clon
" Corrected when Tr'ansml't Antennae at Repeater Site. were r*eplaced

. Please do not hesitate to contact the Service Desk .should there be any further. questlons .or
ingquiries regarding your Incident. Please quote your assigned Reference Number.

Yours sincerely,

Service Desk




. (b)®) CIV NDW ANND, N30 e

S rom: Remedy Support Center [DO_NOT_REPLY@navy.mil]
" .. Sent: Tuesday,August24,20101&19IDM, -
“To: (b)(6) CIV NDW ANND, N30 .
“Subject: lnddmﬁ!NCOOOOOO113632repoﬂedbyyouhasbeenresowed.'

charger, battery, or other related devices fieeds repair.

Dear (b)(6) )

_‘A_We are_ple'ased to inform you that your reported .Igc:}dgnt‘:hgs_been r_e:solved.,

‘ Reference No.: INCO@8000113632 » ‘ D
“ summary: Radio equipment like a radio, charger, battery, or .other .related .devices .needs. . ...
" repair. ' ' S o o

Your reported Incident has been resolved-'with the following resolution: == ... . .. ociess s
“No Trouble found on either radio e o

" please do not hesitate to contact the Service Desk .should there be any further .questivqns,{or_:g,
inquiries regarding your Incident. Please quote your assigned Reference Number. o

Yours sincerely,

Seryice Desk .



ek

. :(b)(6) CIV NDW ANND, N30 e e e W

Remedy Support Center [DO_NOT_REPLY@navy.miI]

. ‘rom:
“"Sent: Tuesday, August 24, 2010 2:59 PML... T
‘To: o (b)(6) CIV NDW ANND, N30 -
.. Subject: ' ~ Incident INC000000107301 reported by you has been resoived,.Ra
e charger, battery, or other related devices needs repair. i

' Dear (b)(6) s . U

" We are pleased to inform you that your reported Incident has. been resolved.: i i

harger, ,ba'tte'_r:y, ~or -other. fr_"_"la__t?d,_1cie\‘/ice§____-need's,,“

_Reference No.: INCGP@000167301
' summary: Radio equipment like a radio, ¢
_repair. ’

. Your reported Incident has been resolved with the following.resolution:..
' Microphone making intermittent connection. Reseated mic. - o .o

e to -contact the Support Center.at 1.888.264.425.5 .should -there be .any:.:

please do not hesitat
Please quote your assigned Reference .

further questions or inquiries regarding your Incident.
Number. : :

Yours sincerely, .
CNIC Support Center Staff

vlease take a moment to tell us how we are doing at
nttp://ice.disa.mil/index.cfm?fa=site&site 1d=678




(b)) CIV NDW ANND, N30

- “rom: “(b)(6) ) CIV NDW ANND N3O
- Sent: Monday, August 23, 2010 11:21 AM -
o To (b)(6) CIV NDW ANND N30
- Subject: EE FW: twr 21 mobile radio i
. Attachments: = Radio Trouble Report twr 21.xIs
© Signed By: (b)(6)
FYI
~3~;—;--—Or-1g1na1 Message————~~— e L rreTETEET MeSsmE- - oo -
. From: (D)(6) CIV NDW ANND, N30 '
 Sent: Monday, August 23, 2010 9:18
. To: (b)(6) CIV NDW ANND, N30

S

. Subject: twr 21 mobile radio

" please forward to the radio trouble department. Thanks ®O) ... ..

(5)(6) | ng}'\ ko g
Fire Protection Inspector P YLV
Naval District Washington Fire & Emergency Services )

2822 Doherty Drive, SW : "{;p : 7
PSC Box 340, Code 32 ‘ , / / , }\J’
Anacnstia Annex a2 ’ L)
Washington, DC 208373 (/ _
Jispatch: 202-433-4201 il
OFfire: 207-685-A206 : éj Lt

’ /

areczd e




Radio Trouble Report

Naval District Washington Fire/Emergency-Service. .

Date 8/22/2010 Time of Trouble

715 LocatloAnthl—BE;fb~

contact (0)(6) Phone Number 202-685-0206 ...

‘User Group NP FIRE .

Site you were on ‘ _ ‘ Talk Group e e e =
(Top Line of Radio) (Bottom Line)  — B

BAFB

WRC CC SCAN

i .

WNY WA SCAN
NNMC
NAF

SITE DOWN

OOoooodE

SCAT

| TROUBLE
radio would not transmit. The busy light was on but screen showed no id

transmitting. Radio was turned off and turned back on in order o
transmit. »

UnitiD TWR 21 Radio Serial # mobile o ...

i el




~ (b)(6) © CIV NDW ANND, N30

s ——————— S
“rom: Remedy Support Center [DO_NOT, REPLY@navy mil] SIS U LT ES I S
‘Sent: Tuesday, August 24, 2010 9:04 AM Rt o '
To: (b)(6) CIV NDW ANND, N30 S
..Subject: - - ~ Incident INC0O00000099607 reported by you has been resolved F e.Engine; #4 ELMR:Radig:;
TR S Issue R
~ Dear (b)(6) , |
We .are pleased to inform you that your réponted.Incident:hgsqbeen_hesolVedL,;Tﬁj B e
" Reference No.: INCB@BBOORIIEE7 e
© o Summary: Flre Englne #4 ELMR Radio Issue eI ETOEED EERR Tad

Your reported Incident has been r*esolved with the following resolution:: « ipm st mein e o

‘ Replace Mobile Radio e e B
.. Please do not hesitate to contact the Service Desk.should there. be any -furthen ~questions.or:
~ inquiries regarding your Incident. Please quote your- a551gned Reference - -Number.. SR

Yours sincerely,

Service Desk '



(b)(6) 'GIV NDW ANND, N30 e tme e

¢ rom: Remedy Support Center [DO_NOT_REPLY@navy.mil]
- Sent: Tuesday, August 24, 2010 9:15 AM

'{ To: (b)©®) CIV NDW ANND, N30 -
~ “Subject: - Incident INC0O00000099608 reporteg_pye\{_qy has been resolvedi.:_E!?_M:}:\’L.:S%ygt_g_mj[ﬁgg;

Deanr (b)(6) b ' ' N S SR SS S

- We are pleased to inform you that your reported Incident, has. been cnesolveds i L i i

Reference No.: INCO@@OBRIIEOS R
¢ Ssummary: ELMR System Issue o '

i * Your reported Incident has been resolved with the following resolution:,.. ..oa, loopeucl. Wi

| All equipment back on line after replacing Transmitt An:ce'n_nae.:a.t:..fRepeater‘_ Sité,_ e A il

please do not hesitate to contact the Service Desk should there be.any further queAsA.t_ioﬁns-.;.op,_. -
‘ inquiries regarding your Incident. Please quote your. assigned Reference Number. Lz omom o S

Yours sincerely,

Service Desk

.




.- From: Remedy Support Center [DO_NOT, REPLY@navy mll]

: (b)(G) CIV NDW ANND, N30 e anmnL, T TmnTEEramzmmoan

" 3ent: ) Tuesday, August 24, 2010 8:56 AM:
To: o (0)(6) CIV NDW ANND, N30 i
- Subject: Incident INCO00000094979 reported by you has been resolved ELMR Temporary: System =« 53t o, 4!

Qutage

Dear (b)(6) s R Tt S |
"We are pleased to inform you that your reported Incident.has.been.resolved: 7u-+ P TR A

Reference No.: INCOOOOOOOI4979 e
Summary: ELMR Temporary System Outage e e G e R

.- Your reported Incident has been Pesolved with the followmg resolutlon i et IR T U i
PSNet restored Connectivity : o raretreeiriies mapne Ua .

" please do not hesitate to contact the Service Desk should there:be:any .further:; questlons 1O
1nqu1r‘1es r‘egardlng your Incident. Please quote your. a551gned Refer‘ence Number. | T ililio ol

Yours sincerely,

Service Desk



.

N30 . . S e

‘(b)) CIV NDW ANND,

' “From:

repair.

“Dear (0)(6)
jvwe are pleased to inform you that yo

“Reference No.: INCO00800105642
Summary: Radio equipment needs ‘repal

please do not hesitate to contact th
inguiries regarding your Incident.

Yours sincerely,

Servi.ce Desk

Remedy Support Center [DO_NOT_REPLY@navy.miI] e v oo

entr _ Tuesday, August 24, 2010 10:14 AM ~ SRIT T
" for (b)©) :
~ "Subject: Incident INCOD0000105642 reported by you has been resolved.: Radio:equipment nee

‘CIV NDW ANND, N30 .

ur reported Incident has been resolved. oo .;-_A_::;,;;;:-.::,‘;,;

r.

:“Your reported Incident has been resolved with the following peSOLULION tr s oo o
“Replace Mobile Radio ' ST T e e e e

e service Desk should there be -any -further guestions.or: i:

Please quote your assigned Reference. Number..




(0)6) CIV.NDW ANND, N30 S e

- .From: ; : Remedy Support Center [DO_NOT_REPLY@navy.mil] - P e R R R
Sent: ' Tuesday, August 24, 2010 9:02 AM -
ro: (b)(6) CIV NDW ANND, N30 ‘
~Subject: Incident-INC000000094980 reported. by.you has been resolved ELMR Rad;o lssue
distant repeater) TR
Dear (0)(6) s

" We are pleased to inform you that your reported .Incident:has.been resolved.. wwni s cvoiiind Pl

" Reference No.: INC@@0PO0094980 e s reremnni
- Summary: ELMR Radlo Issue (lock-up dlstant r‘epeater) e e T b G TR R Psilonyl

vour reported Incident has been resolved: with the following.resolution:, - ... FLIAAVLE AR TR
Phone Support - Walked user through changing radlo to proper: site o owrw e

" Please do not hesitate to contact the Service Desk.should .there be. any Ffurther: questlons 0
" inguiries regarding your Incident. Please guote your a551gned Refer'ence Number:. L

Yours sincerely,

Service Desk



N

.

'.:".‘.:,(b)(6) CIV NDW ANND, N30 T T e iy

: * .From: Remedy Support Center [DO_ NOT REPLY@navy m||]
- ent: Tuesday, August 24, 2010 10:48 AM - _
. To: : (b)(6) CIV NDW ANND, N30
" Subiject: Incident INC000000123647 receipt confirmation.
Dear (b)(6) y R ORISR S

We are pleased to inform you that your reported Incident has been received: by.theCNIC... .
Support Center. Your assigned Reference Number is. INCOePBRe123647.. . This: number should be .

retained for reference purposes. PR DS SO R
: . i -« SR AT ‘

Reference No. INC200000123647 R eyl S I
Summary: Radlo equ1pment like a radio, charger, battery onipﬁhgr~re1atedwdevicesuneedSup:::;, Pt
| _ : S T

repair.
further gquestions or inquiries regardlng your Inc1dent Please quote your ésgigned Reference
Number.

please do not hesitate to contact the Support Center:at-d. 888 264 .4255 -should-there.- .be..any.:

Yours sincerely,

CNIC Support Center Staff



y jAvaL D

NAVAL DISTRICT WASHINGT(

FIRE & EMERGENCY SERVICES

SAFETY COMMITTEE

REPORT OF UNSAFE OR UNHEALTHE UL W@MKNGKC@NDIT TON . .

.

unhealthful working condition

This form is intended for internal fire department Safety Commitiee useonly. It does nottakethe, place.of the™ . . ..
oficial OPNAV 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE OR UNHEALTHFUL WORKING .} . s
CONDITION. It is provided for Fire department employees 10 assist in.the correction of a perceived unsafe or |-

Date: July 29, 2010

Name: (0)(6) ' | B

Contact number: 202-767-5407 ' ' R

Location of hazard or condition:
Engine 41, Engine 42

Briefly describe the condition:

1 — Left Bucket Portable on E41 has an identifier issue, it displays on E41 and other
apparatus mobile radios as E41L/B, but displays in communications as Inspector 7.
This creates. an issue if emergency button is activated, and communications and

incident commander will not know whe is in troubie.

2 — Engine 42 mobile radio still displays as E44 Mobile. This creates same problem as
identified above. '

Name & Date 1% Line Supervisor Notified:

Date Sent to Safety Comm. Chair:

Name & Date Safety Comm. member receiving the report:

Action Taken: (| ED (N SUVCE @EQuEST TP HaLP
DeESK@ ®lzilio 0937

g WRE
y FoR YOUR
43 i 3

Copy of this form shall be submitted to 1°% Line Supervisors,
Safety Committee rep and Safety Committee Chair.




Naval District Washington Fire/[Emergency-Service: |
Radio Trouble Report B o o
Date July 142010 . Time of Trouble 11_?:17 - T _ic;c'étion.-.‘ ~BAFB e
contact (0)(6) Phone Number 202-767-5407 - User Group.. P
UnitID Tower 21 Mobile _ Radio Serial # NIAS . o, e
Site you were on  Talk Group
(Top Line of Radio) (Bottom Line) ST
BAFB NPFDISP !
] wre [] ccscan / |
e
[ wny [] wascan jl ¢
4 ,
[J nnmc | ) L / /"
0 Il ()6
NAF
, /" (b)(6)
[}  SiTEDOWN VAR
[] scar
TROUBLE _ : .
Mobile Radio Cut off and Rebooted numerous times. Gave Error
messages of Software Fail (614) and Network Failure. On going issue
with the Mobile Radio. This occurred while responding to Run# 0653,
BLDG. 4514 for Inside Gas Leak. '




OO CIV NDW ANND, N30 D e
/~me : (b)(6) e ]
o it ' : Thursday, July 15,2010 5:48 AM -

To: - (b)(6) CIV NDW ANND, N30
Subject: o haz-mat radio o

Chief the radio ip the Haz-Mat unit is 00s Will NOT WORK. v coen ol



TN

Naval District Washington Fire/Emergency.Service: <

Radio Trouble Report B ” -
Date 7/1/2010 Time of Trouble bioves 820‘ Location’ WWNY -z comin o
Contact (b)(6) Phone Number 433-3334 -~ wsUser Group .
UnitID E-42 - " Radio Serial # S o A S e S
Site yéu were on _ Talk Group S s e o ri
(Top Line of Radio) (Bottom Line) . - .. .. oo
[] oB&arB ]
[ wre CC SCAN
] wny [] wascaN
‘ Anacostia.Anexx
[] narF
M sirepown
[] scar

TROUBLE ’ :

Will not key up to transmit on most of WNY area. Unit sometimes reads
Data failure, Wa scan, and the radio will cut off to reset then back on.
This still is an .on going issue on the WNY.




| Naval District Washington FarelEmergensy*Servace

Radio Trouble Report e minman
- Date 612212010 Time of Trouble ______ - 600 Location WNY .+ - o . - B
| contact (b)(6) Phone Number 202-433-3334__~_ User Group NAVY ANNEX 3 /) o .ot |

Unit ID . PORTIBLE RADIOS Radio Serial #

Site you were on_ Talk Group
(Top Line of Radio) _(Bottom Line)

BAFB _ | g
WRC [] ccscan

WNY , | [_'] WA SCAN

NNMC
'NAF
SITE DOWN

SCAT

o O o o o o o

TROUBLE , :
AS CREWS WERE DISPATCHED ON A AFA AT BLDG 44, WNY, |
TRIED TO GO ON THE AIR WITH THE MOBILE MULTIPLE TIMES.
THE RADIO WOULD NOT TRANSMIT. | HAD TO USE MY PORTIBLE
RADIO TO COMMUNICATE. ONCE IN THE BUILDING, WE WERE
UNABLE TO RELAY INFORMATION WITH THE PORTIBLE RADIOS
UNLESS WE WALKED OUTSIDE OF THE BUILDING.




" Naval District Washington Fire/Emergency:Senvice::

Radio Trouble Report

Radio would transmit and receive intermittently. This happene'd outside
building 149. : ' o

Date " 11/4/2010 Time of Trouble 745 Loé%tiqq:,_:»,NRL bld 149 ..
contact (D)(6) | Phone Number 202-685-0206... ... ,-Lﬁg{:@hpup NPFIRE . .
UnitID INSP5 Radio Serial # 9146507 ” |
Site you were on Ta‘kaIGroup .
(Top Line of Radio) (Bottom Line) TR T
BAFE I A INSP
O wre | [ ccsean
] wny ‘[ - wascan
O © NNMC | -
] n~aF
] siTEDOWN
] scar
TROUBLE B

~.




Radio Trouble Report

2ol Naval District Washington Fire/lEmergency-Semvice::

| contact (b)(6)

Date 6/15/2010 Time of Trouble

. 1124 Location “WNY == .

Phone Number 433-3334 : rees b

. User Group

UnitID E-42 Radio Seria| # R
Site you were on Talk Group

(Top Line of Radio) (Bottom Line)

Anacostia Anexx

\ \\,\ v /l]l _

OoooEooo

NAF ;T ,\\‘L: ; - r)_,}f.f
SITE DOWN ‘ Avy\ f?ﬂv)\'“\ | ,.a‘z/‘eﬂ/, ‘
k\\’?f( / ‘ 1 \\ b;/ pi}/&v /\V
SCAT ;\ p P W
/ ] 9
% E \/\L @1’ S0
/ éb 7 ()(6)
TROUBLE | &71/

Will not key up to transmit on most of WNY area. Unif Sometimes reads
Data failure, Wa scan, and the radio will cut off to reset then back on.

BAFB 0
"'WRC CCSCAN \rp

e
WNY - [] wascan \

Q,\

W
/ . \\ 1Y
o

“oye) N\
T

n

>




- | Naval District Washington Fire/Emergency:Service::
Radio Trouble Report Liiens s bis -
. | Date 6/15/2010 Time of Trouble e 2237 __l._g;:vgtvi;r;;-;',v.\/NY I _
Contact (D)(6) Phone Number 433-3334 ... User Group e
Unit Ib E-42 Radio Serial # B ‘ o
Site you were on Talk Group B —
(Top Line of Radio) | (Bottom Line) T =TT T
[] BAFB -
1 wre CC SCAN
‘ .
- 1 wny [] wascan
o Anacostia Anexx
] nNaF
] srTEDOWN
[0 scar
TRO.UBLE 5 S .
Will not key up to transmit on most of WNY area. Unit sometimes reads
Data failure, Wa scan, and the radio will cut off to reset then back on.
This is a on going issue on the WNY.
(




“Naval District Washington Fire/Emergency-Service::

Radio Trouble Report

DooEOOo0

~Date - - §/21/2010 Time of Trouble
Contact (0)(6) Phone Number
unitID E-42 . Radio Serial #

. .Site you were on
(Top Line of Radio)

BAFB ' []
WRC K]
WNY []

Anacostia Anexx
NAF
SITE DOWN

SCAT

TROUBLE

. ’I‘IOOr_l:_A(A)EVz_]tiQp_..:WNY R i 5

433-3334 ...

.. Jser Group

Talk Group

(Bottom Line)

CC SCAN

WA SCAN

Will not key up to transmit on most of WNY area. Unit sometimes reads
Data failure, Wa scan, and the radio-will cut off to reset then backon.

This is a on going issue on the WNY.




(D)6 USN, RET, ITC
- ATFP Technical Support Représentative

From: (b)(6) cTirms (b)(6) 4
Sent: ~ Monday, June 21, 2010 3:.07PM_._._, i r
~ To: 0)© - CIVNDW DLGR N&1; (0)(6) CIV NDW DLGR; N6 =:-
coCeL f (b)(6) CTIRMS; (D)(6) CIV NDW ANND, N3 :
‘Subject: - Remedy Ticket INC-107301 S e e

: 'Thls emall is sent “to inform you that INC-187301 .has .been . created. and a551gned ;o (b)(6) !
in regards to an ELMR issue with Fire Engine # 42 at_Washington Navy Yard.. . ..o A B G i

OO CIV NDW ANND, N30

v/r

. (b)(6)

CNIC Support Center

DSN: 942-6597

Comm: 1 (9e4) 722-6597 Option 1
Toll Free: 1 (888) 264-4255 Option 1
How am I doing? Please contact my supervisor (b)(6) at (b)(6)

Visit us on the web: https://supportcenter. cnic.navy.mil '

For official use only - Privacy Sensitive - Any misuse or unauthorized disclosure may result

in both c1v1l and criminal penalties.

"FOR OFFICIAL USE ONLY - PRIVACY SENSITIVE: ANY MISUSE OR UNAUTHORIZEDvDISCLOSURE MAY RESULT
TN BOTH CIVIL AND CRIMINAL PENALTIES" '




" Naval District Washington Fnre/Emergeacy:Seryjce

Radio Trouble Report

Date. ’ 5/26/2010 Time of Trouble ) “’*Sm""'Locatiq}i; BAFB &Rtezgs’
| contact (0)(©) __ Phone Number 767-5404 user};mup PEDISP. e
UnitID  E-41 Mobile Radio Serial # L w ,. _“ e st
‘Site you were on Talk Group e
(Top Line of Radio) » (Bottom Line) - - e
BAFB | L] NerDISP
: j
O wre [] ccscan
0 wny [] wascaN
[ nnmc
[ naF
[  SITE DOWN
[0 scar
TROUBLE
While responding on a reported working code in the area of the Firth S

Sterling Gate, | could hear communications calling me on the radio.
However, every time | tried to answer them the transmission would not go
through. This covered the entire distance just outside the fence fine from
Firth Sterling gate to the South Gate of BAFB. o :

foor 77 ©)O)
AN




(b)(6) CIV NDW ANND, N30 _ o e

-~ From: -~ (b)(6) :CTIRMS [D)(6) - ] on behalf of ATFP, Support.
SRS ' - [AxFPSUPPORTCﬁWﬂﬁcom] e : el
© Gent: Sunday, June 13, 2010 5:47 PM '
To: K (b)(6) CIV-NDW ANND, N30’ s
‘Subject: EtMRTadmissues e - -

(b)e)

,,,,,,

I have created the following tickets and have assigned tqryhgglpgal,te;hn;cianitQabemfixgdrf ——

INCPO00BP105643 Mobile radio unit needs repair/replacemwNYDmm, e e e

INCP0OPRe105644 Problem with the tower and units were not able to talk to-each other.. Bowling

AF

INCP00BR0105645 Distortion with the radio units. WNYD

% please let-us knowiif you'héVé‘ahygqv_epﬁpﬁébiémsffﬁ ‘

V/R

(b)(6)

(b)(6)
CNIC Support Center

_ DSN: 942.6536

~*;c§m: 904.722. 6597

-gToll Free: 58$:

L Raxe 994172514§5if“'_

F“How am I doing? Contact my superv1sor(bx ) emall(bx6)
S emailto:(0)(6) 5. visit-us on the web at www ctirms..com A
op supportcenter cnlc navy m11 <L ip //su;;ow+ccrtar"cn1r rA’J; i

”<thp //www cLlrm; com>




(b)(6) CIV NDW ANND, N30 e i

. YFrom: Remedy Support Center [DO_NOT_REPLY@navy.mil]
'~ Sent: - Sunday, June 13, 2010 5:36 PM

CTor | (b)(6) CIV NDW ANND, N30
- ubject: ‘Incident INC000000105643 receipt confirmation.
| %Dear(bXQ) ,

fWe are pleased to inform you that your reported Incident'hasrbeen.received:byvtheiCNIC,,xeri¢¢vfi‘$;;
fSupport Center. Your assigned Reference Number is INC000000105643.. This number should be ... . .- 1
‘retained for reference purposes. T R

“reference No.: INCOPOOOO105643 e
*Summary: Radio equipment like a radio, charger, batteﬁY:~0F¢0Ih%25ﬁ““mﬁﬁquQVicesgnﬁedS;:”;;qﬂ e

“repair.

}Please do not hesitate to contact the Support Center at 1.888.264:4255 :should. there:be any.. .«
“further questions or inquiries regarding your Incident. _Please guote youniassigned;ﬁefépencei
Number. o - . .

Yours sincerely,

CNIC Support Center Staff




Naval District Washington Fire/Emergency.Service

Radio Trouble Report

=3 o o o o o o 3

Date 6/2/2010 Time of Trouble .

Contact (b)(6)

| unitiD  TW-21 Portables

Site you were on

(Top Line of Radio)
BAFB |
WRC

WNY

NNMC

NAF

SITE DOWN
SCAT
X

NavyAnnex

TROUBLE

Radio Serial #

O0E

2130 Location. ;-»Patrick--:Cr.,BAFB»- -

ohone Number 767-5407 . User Group.NPFDISP___ ...

Talk Group .l
(Bottom Line) - ~—

NPFDISP

CC SCAN

WA SCAN

While operating on the scene of a gas leak at 5520-C Patrick Cr. BAFB, |
called to the driver to evacuate the exposure units on either side of the
incident house. A noise came over the radio so | assumed that the driver
had acknowledged. Once the gas had been secured and | returned {o
side Alpha the driver came up and advised that E-41 had been calling to
check our status, but [ never heard him. Also, the driver never heard any
of my transmissions requesting the evacuations. As a result the
exposures were not evacuated in a timely manner.

waﬂ DL}/U
/1 (b)e)



T Com: - 904.722.6597 .

. (0)6) - CIV NDW ANND, N30 o e
. From: (b)(6) CTIRMS (D)) | _ ] on behaif of ATEP.Support..
: o MIFPSUPPORT@mhnnscom] o o
Sent: ) A Sunday, June 13,2010 5:47 PM ‘
~ To: ‘ - (b)(6) h/NDVVANND ‘N30 .
© Qubject: . - ELMR‘radio'issues it

(b)(6)

‘: I hav‘e created the following tickets and have assi‘gned_‘tQ__,__’ghg:‘local techn1c1an to. be fixed..

INC@@G@6@105643 Mobile radio unit needs repair/replace WNYD... . .. .. oo oo e D |

INCOOOR00105644 Problem with the tower and units were. not able to _t:alk to-each..other. Bowling
AF " | - :

INCOO0eB0105645 Distortion with the radio units. WNYD,
‘“please .1e‘.c>.us know. if _yéu have .-'ér‘ly----ot“her; pfobie'mé'.

V/R -
(b)(6)

(b)(6)
CNIC Sdpport Center

DSN: 942.6536

. Toll Free: 888.264.4255
Fax: 004.725.4557
How am I’ doing? Contact my super‘v1sor (b)(6) , email (b)(6)
<mailt o (D)6) " visit-us on the web at www.ctirms.com

- <ht LD //www ctirms.com> or supportcenter.cnic.navy. .mil <http:// upportcen‘car cnic. navy. mlé.>_

1



Naval District Washington Fire/Emergency Sel

~ Radio Trouble Repm't

‘Date June 12 2010 Time of Trouble 1452 - Lpgation .
Contact (0)(6) | Phone Number 202-767-5407 ... .. U—Sﬁr}Gj‘,‘QU.p.;»
Unit ID Tower 21 Mobile Radio Serial # NIA o s e e s
Site you were bn . Talk Group
(Top Line of Radio) (Bottom Line)
Xl BarB | NPFDISP
[ wre - [0 ccscan
O wny [J wascan
[1 nnme
] ~aF
] SITEDOWN
[] scar
TROUBLE

Mobile Radio Cut off and Rebooted numerous times. Gave Error
messages of Software Fail (614) and Network Failure. On going issue
with the Mobile Radio : :

é/ ﬁn/’/’é-/ 50‘”"’" /45(,,;4 :

ot Fren 7 (b)(6)




" T have submitted a request to have your trouble with your mobile radio at tower.2l. . ... ...

IO CIV NDW ANND, N30

From: (b)(6) CTIRMS (D)(6) 1
Sent: A Sunday, June 13, 2010 4:08 PM _

To: oo CIV NDW ANND, N30

. ibject: .- . Mobile Radio INC105642 (Ser #8810179)

(b)(6) ,

investigated. Your CNIC Support Center ticket number is INC105642 . -Please reference th:L
inumber when corresponding with the support center.. = . . — ooee U e e ‘

If you have any further gquestions or requests, reply to this message-or

" contact the CNIC Support Center. As always, we are standing by to. provide whatever _a551stance .
"and support you may require 24/7. Thank you for your time and patience. .. . ... T e ‘

very respectfully,

(0)®)

ATFP Support Technical Representative
CNIC Sgpport Center

DSN: 942.6536, obtion 1

Com: . 904.722.6597, Option 1

Toll Free: 888.264.4255, Option.1
Fax: 964.725.4557

How am I doing? ‘Contact my supervisor (0)(6) , email (b)(6)
<mailto:b)6) - >

Visit us on the web at www.ctirms.com <http://www.ctirms.com/> or
svupportcenter.cnic.nayy.mil <ht‘cp://suppor‘_tcenter.cnic.navy.mi;p .

"EOR OFFICIAL USE ONLY - PRIVACY SENSITIVE: ANY MISUSE OR UNAUTHORIZED DISCLOSURE MAY RESULT
IN BOTH CIVIL AND CRIMINAL PENALTIES"




‘Radic Trouble Reg:iort

" Naval District Washington Fire/[Emergency. Service

" ‘pate "~

;] UnitlD

June 12 2010 Time of Trouble

Phone Number

Contact (D)(6)

Radio Serial #

Site ydu were on
" (Top Line of Radio)

1452 - Location .- BAFB _ueaf
202-767-5407 User.Group._

N/A .
Talk Group

(Bottom Line)

NPFDISP

BAFB '

WRC [] ccscan

WNY ] wa SCAN

* NNMC |
NAF

SITE DOWN

SCAT

oDOooOoOE

TROUBLE

On Incident # 559 (Automatic Fire Alarm Bldg 175 Washington Navy
Yard), was unable to undérstand any Radio Transmission’s from
Communications on the Mobile and on Portable Radio's due to all
Transmissions skipping. This also occurs in the Fire Stations on Dispatch
and when Communications is activating the alert tones. One alert tone
always sounds like Multiple. ‘ :

/%-z, vz A
&//3

(b)(6)



n AvAL DISTRIGy

NAVAL DISTRICT WASHINGTON -8
FIRE & EMERGENCY SERVICES =

N SAFETY COMMITTEE. ey

REPORT OF UNSAFE OR UNHEALTHFUL WORKING CONDITION . ..

This form is intended for internal fire department Safety Committee use only. li does not take the place of the "~ -
official OPNAV 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE OR UNHEALTHFEUL-WORKING. . . |
CONDITION. It is provided for Fire department employees to assist in zhe-c_orrectioh.- ofa percei\__zed-unsafe or- .-
\ unhealthful working condition e e D
Date: June 12,2010

Name: (b)(6)

Contact number: 202-767-5407
Location of hazard or condition: } _ : :
Bolling Air Force Base, Anacostia Naval Station, Washington Navy Yard, Naval

Research Lab and Bellevue Housing.

Briefly describe the condition: : .
On Incident # 559 (Automatic Fire Alarm Bldg 175 Washington Navy Yard), was
unable to understand any Radio Transmissions from Communications on the Mobile
and on Portable Radio's due to all Trapsmissions skipping. This alse occurs in the Fire
Stations on Dispatch and when Communications is activating the alert tones. One alert
tone always sounds like multiple. This has been ongoing problem, however it appears as
if it getting worse and harder to understand Communications. , =~

Name & Date 1% Line Supervisor Notified:
Date Sent to Safety Comm. Chair:
Name & Date Safety Comm. member receiving the report:

Action Taken:




_ - Copy of this form’ shall be submitted to 1%% Line .SUperyisorsi.=
' safety Committee rep and Safety Committee Chair. . . R 5

! s
1 :
7/

—




©)6) * CIV NDW ANND, N30 s oo

v-Reference No.: INCGO0000185645 _ AU R
~ Summary: Radio needs to be reprogrammed to function properly. .. ... . .

Remedy Support Center [DO_NOT_REPLY@riavy.miI]

“From: . _ Re

‘Sent: ' Sunday, June 13, 2010 5:44 PM

+To: : (0)(6) CIV NDW ANND, N30
Ibject: “Incident INCO00000105645 receipt confirmation.

" pear (0)(6) , ‘ R

‘We are pleased to inform you that your reported Incident has been FeceiVed.by_thexCNIC,;,;,;;;,;-Ju,
_Support Center. Your assigned Reference-Number.is-INC@@@@@@1@5645,@.This”gumbgnQShguld be. .. .. .

retained for reference purposes. , e

' please do not hesitate to contact the Support CentenEat,1.888,264,4255;shgulq'xhene;be~anyri ;:-m“;;
egsefquoté.yoqﬁﬂaSsigneg(Refepence;”,;;;ﬂ

further questions or inquiries regarding your Incident. P1

" Number.

Yours sincerely,

CNIC Support Center Staff




"~ (b)(6) CIV NDW ANND, N30

— ‘ _
L From: | (b)(6) CTIRMS [(b)(6)
E [ATFPSUPPORT@ctirms.com]
: Sent: ' Sunday, June 13, 2010 5:47 PM .-
T (b)(6) CIV NDW ANND, N30
Subject: ELMR radio issues et
o6
T have created the following tickets and have assigned to .the lqcal_technigian;;tqg_b.e:5-Efixe_d,.;,;‘ e o
INCP00000105643 Mobile radio unit needs repair/replace-WNYD .- .. cuow:occommoie vy s, ;:-.-ﬂ;;;._v,;';g‘,-:-,:-;;5,3,‘;;
INCOe0000105644 Problem with the tower and units were not able to talk to each other. Bowling
AF
INCPOO0ER195645 Distortion with the radio units. WNYD
'
\\ /
please let us know if you have any other problems.
{
| V/R
| (b)(6)
(b)(6)
CNIC Support Center
DSN: 942.6536
.Com: 904.722.6597
Toll Free: 888.264.4255
Fax: 904.725.4557
i ‘ . . -
| .-’ How am I doing? Contact my supervisor (b)(6) . email1 (0)(6)
<mailto:(b)(6) ,  Visit us on the web at www.ctirms.com
<http://www.ctirms.com> or supportcenter.cnic.navy.mil <http://suppor‘tcenter.'cnic.navy.mil>
1




N

NAVAL DISTRICT WASHINGTON
FIRE & EMERGENCY SERVICES

Lo U2 SAFETY COMMITTEE

REPORT OF UNSAFE OR UNHEALTHFUL WORKING CONDITION - -

This form is intended for internal fire department Safety Committee uise only— Il.does noffdkéjhefplaé'eiof,the_f: T e
official OPNAV 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE.OR UNHEALTHFUL WORKING. - :|.... '
CONDITION. It is provided for Fire department employees to assist.in.the.correction o a p_r_e/jggz'y‘e‘d.ynqaf.e; or ...
unhealthful working condition . S e
Date: June 10, 2010

Name: (0)(6)

Contact number; 202-767-5407
Location of hazard or condition:
Bldg 33 WNY

Briefiy describe the condition: ' .

'While operating on a reported Building Fire at Building 33 on the WNY, we could not
copy any of communications transmissions and the dispatcher had to switch over to
back-up radio. Upon arrival on the scene, units had to switch to conventional channel
to talk inside the building. In both cases pack-up and conventional we lose the

emergency identifier feature, creating a huge safety issue.

Name & Date 1° Line Supervisor Notified:
Date Sent to Safety Comm. Chair:
Name & Date Safety Comm. member receiving the report:

Action Taken: |

Copy of this form shall be submitted to 1°t Line Supervisors,
Safety Committee rep and Safety Committee Chair. '



(b)(6) CIvV NDW ANND, N30 LTI e NIE
 iFrom: ' - (0)6) CIV District Fire Chief,, - '
-« Sent:T _ Thursday, June 10,2010 8:31 PM o
. To: (b)(6) Clv NDW DLGR, N30
S Cer (b)(6) NDW WNYD, Ng; (0)(6)
. Subject: FW: Radio Safety Report - Building 33 WNY
¢ Attachments: Safety Form.docx R
. Signed By: - (b)(6) ' B

@ I have contacted the CNIC ELMR Help desk and r‘e_por‘.te_d this radio-trouble. . . ..io o s
" r/(b)(6)
e Original Message----- P
- From: (0)(6) “CIV NDW ANND, N3 ' T e e e e
' Sent: Thursday, June 10, 2010 13:25 R L T Y : N
© To: (0)(6) CIV District Fire Chief; (0)(6) " CIV NDW 'ANND,
< (0)(8) CIV NDW WNYD, ‘N3; (0)(6) CIV NDW ANND, N36; (D)(6) .
- cc: (b)(6) c1v NDW ANND, N3e; (D)(6) CIV.NDW, N35 ... .. .. e

Subject: Radio Safety Report - Building 33 WNY

please see attached



e

(b)(6) CIV District Fire Chief T

Remedy Support Center [DO_NOT_R_E_-E‘LY@navy.miI]

From:

Sent: Thursday, June 10, 2010-10:19 PM. -

To: (b)(6) CIV District Fire Chief ™~
Subject: - Incident INC000000105334 receipt confirmation.
Dear (b)(6) _____

We are pleased to inform you tha
Support Center. Your assigned R
retained for reference purposes.

Reference No.: INCO00000105334

.Summary: ELMR Radio

Please do not hesitate to contac

further questions or inguiries regar

Number.
Yours sincerely,

CNIC Support Center Staff

t-your reported Incident has been received by /the. CNIC. .
eference Number is INC000926195334LLAThispnumbéﬁ;éﬁéﬁld>p

t the Support Center_at;1?8§8,264.4255,should?xhepngehgnyvg B

ding your Incident.” Please quote your @ssigned Reference -



HA‘J&L DISTHI[:T : -

NAVAL DISTRICT WASHINGTON
FIRE & EMERGENCY SERVICES

Ssors, 12 SAFETY COMMITTEE ©~ S

REPORT OF UNSAFE OR UNHEALTHE UL WORKING CONPITION. -

This form is intended for internal fire depariment Safety Committee use-only. -It does not 'tqke_‘fh’éfﬁlﬁcgrof'the.fA'j_‘”

official OPNAV 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE OR UNHEALTHFUL WORKING | '

CONDITION. It is provided for Fire department employees o assist in the correction of a perceived unsafe or

unhealthful working condition : o S

Date: June 10,2010 . Gnoo T T
Name: (0)(6) : ST T - R
Contact number: 202-767-5407 ' e T

Location of hazard or condition:

Bidg 33 WNY

Briefly describe the condition: : ‘
While operating on 4 reported Building Fire at Building 33 on the WNY, we could not

copy any of communications transmissions and the dispatcher had to switch over to
back-up radio. Upon arrival on the scene, units had to switch to conventional channel
to talk inside the building. In both cases back-up and comventional we lose the
emergency identifier feature, creating a huge safety issue. :

Name & Date 1% Line Supervisor Notified:
Date Sent to Safety Comm. Chair:
Name & Date Safety Comm. member receiving the report:

Action Taken:

Copy of this form shall be submitted to 15t Line Supervisors,’

Safety Committee rep and Safety Committee Chair.



,\\J

© [qavaL DISTRICy _ T

TN -

4 Y . L e
et 20 GAFETY COMMITTEE..

NAVAL DISTRICT WASHINGTON
FIRE & EMERGENCY SERVICES

REPORT QF UNSAFE OR UNHEALTHFUL W OREING CONDITION . .

This form is intended for internal fire department Safety Committee use oniy.
official OPNAV 51
CONDITION. 1t is provi
unhealthful working condition

It doesnot take the-place of the_ | —
00/11 NAVY EMPLOYEE REPORT OF UNSAFE OR UNHEALTHF ULWORKING -~

Date: June 4, 2010

Name: (0)(6) ~ S

Contact number: 202-767-5407

Location of hazard or condition:
Bolling Air Force Base, Anacostia Naval Station, Washington Navy Yard, Naval

Research Lab and Bellevue Housing.

Briefly describe the condition:
When the Main Radio System’s Console goes down and Communications switches over

tc the back-up system, communications 18 unable to receive any alert -when someone

activates their Emergency Identifiers. The Radio System is mot in Compliance with

NFPA 1221 (Standard for the Instaliation, Maintenance, and Use of Emergency Services Communications

Systems).

Name & Date 1% Line Supervisor Notified:

Date Sent to Safety Comm. Chair:

Name & Date Safety Comm. member receiving the report:
Action Taken: ‘

ded for Fire department employees to assist in thé coivection of a perceiveduns afe-or 1 o




STHI{:T

e N

ey

\-——-"./

Waggyron, DO

NAVAL DISTRICT WASHINGION
FIRE & EMERGENCY SERVICES

SAFETY COMMITTEE .. -

REPORT OF UNSAFE OR UNHEALTHFUL WORKING CONDITION

This form. is intended for internal fire department Safety Commitiee use only. 1t does. not.take the place-of the..... .-+
official OPNAV 5100/11 NAVY EMPLOYEE REPORT OF UNSAFE.OR. UNHEALT. HFUL WORKING - . |
CONDITION. 1t is provided for Fire department employees to assist in the correction-of-a-pereeived unsafe.or: -l v, sy 1o

unhealthful working condition . R

Date: June 4,2010

Name:(D)(6)

Contact number: 202-767-5407

Location of hazard or condition: » :
Bolling Air Force Base, Anacostia Naval Station, Washington Navy Yard, Naval

Research Lab and Bellevue Housing.

‘Briefly describe the condition:
When the Main Radio System’s Consele goes down and Communications switches.over.
to the back-up system, communications is unable to receive any alert when someone
activates their Emergency Identifiers. The Radio System is not in Compliance with
NFPA 1221 (Standard for'the Installation, Maintenance, and Use of Emergency Services Communications
Systems). . ' : v

Name & Date 1% Line Supervisor Notified:

‘Date Sent to Safety Comm. Chair:

Name & Date Safety Comm. member receiving the report:

I Action Taken:




| Esent: o
U Tor - ' (b)(6) CIV District Fire Chief
* ! Subject: Incident INCO00000103482 receipt confirmation.

o

~ “(b)(6) CIV District Fire Chief e

Remedy Support Center [DO_NOT_REPLY@navy.mil]

-h?Fronn :
" Thursday, June 03, 2010 6:08 AM .. -

‘EDear(bXG) ‘ ) ' : . il

f'we are pleased to inform vou that vour reported Incident .has.:been :received_by::the -CNIC, ".:: vy
: Support Center. Your assigned Reference ‘Number isuINCQQQQQ6193482@ﬁ;This number - should be..
{ retained for reference purposes. - e eemee L mmupnnnale :

. Reference No.: INCE0@@00103482
; Summary: ELMR Radio Malfunction

} Please do not hesitate to contact the Support Cenﬁengat;1g888;;64f4255nshqqld¢thengmbg;aqyﬁﬁ e
: further questions or inquiries regarding your Incident;-ﬂRlease;quote;ypurzassigned;Refe¢enceg:

CNimmher:, B
Yours sincerely,

CNIC Support Center Staff




. sent:
“Ta: _ (b)(6) CIV NDW DLGR. N30: (0)(6)

e "~ (b)e) CIV NDW ANND, N30 (0)(6) CIV NDW ANND, N3Q: 5 22555 5o
" (b)(6) CIV Battalion Chief. N30: (b)(6) CIV NDW WNYD; N30 o 7 7

 Subject: ELMR Radio Trouble e
“vesterday afternoon around 1530

:':,,(b)(6) ~ believes this was due to the to a failure at Ft. Belvoiri..i: w.eous ie fhim Siop Seefooe o

Srom: (b)(6) CIV District Fire Chief=. _ -

?(b)(B) , CIV District Fire Chief e ELE i e e i

Thursday, June 03, 2010 68:51 AM ... y g

NDW. WNYD.: NOQ:: -+ ,
bxe . NDW WNYD, NoO; (b)(6) CIV. NDW WNYD, N3;(b)(6) :
(b)(6) NDW WNYD, Ng; (0)(6) T NDW WNYD; N35;:(b)(6)

CIV NDW WNYD..N37: (b)(6) CIV NDW DLGR. N&1: (0)(6) CIV NDW _sizmiesssio s

DLGR, N6

Sianed Bv: | ®)®)

- On a separate issue, this morning Engine 43 was dispatched for a call at building 215 NRL.

The crew at station 3, never heard the call dispatched. Dispatcher (D)(6) had to call via
phone to alert the crew. Once on the scene the Captain advised he had a hard time '
communicating with his crew between building 215 and 216 while on the conventional channel. I

have called in a trouble ticket to the help desk.

r/(b)(6)

. - ‘\\

{3

\_//
Lo
w

» hours a few mobile.radio were;;stuck -on . the ‘Navy-Annex-antenna::: «i- -
{ site and would not communicate with Dispatch. Dispav‘cchu_.co.uld,not:.;communi..ca._t-.e.__withz,.‘che .mobiles ... ..l

S hut rounld comminicate with the Fire ctatinncg. S



4

Radio Trouble Report _ _ R

£
r

Nava»l District Washington Fire/Emergency Service: [ i iitr

Date . 5272010 Time of Trouble 064;«hrs 7 | Loé;tion-- .Bldé;':43-NRL ]
Contact (D)(6) Phone Number 202-767-5407 - .User-Group. |
Unit ID‘ TWr 21 OIC Portable Radio Serial # N/A. -z ___ e e
Site you were on | Talk Group .
(Top Line of Radio) (Bottom Line) B
] ®aFB | NPEDISP
O wre N [ ccscan
O wny o [1 wascaN
[ n~nmc |
[ waF
[l siTE DOWN
[ scar

TROUBLE

While operating on an Automatic Fire Alarm at Bidg. 43 NRL, Units had
to swich to Conventional Channel to communicate with each other. When
this is done, we lose our Emergency Identifiers. Also there was
interference(static) on the Conventional Channel and we were unable to
hear each other altogether. : '

cailed zuto Fle el

DesK o 5272000
prfel8 foa s Pec (b)(6)
/(/ e ;{: Nes s ﬁ(‘;'i"‘- & // /

g /.~
Fhe T1¢

A
Lorr EHA D Hees's



- (b)(6) CIV NDW ANND, N30
Remedy Support Center [DO_NOT_RE_PLY@navy.;ﬁ-ii]

‘ r-'ron'n
"~ ent: L Friday, May 14, 2010 9:07 PM L
To: (b)(6) CIV NDW ANND, N30

. Subject: - - - - Incident INC000000099608 receipt confirmation.

"Dear (b)(G) y
i'we.are pleased to inform you
_~ Support Center.- Your assigned Reference Number is?;NC@GQQQ9099608E,
- retained for reference purposes. ' R

. Reference No.: INCO0B00899608 o
¢ Summary: ELMR System Lssue e

" please do not hesitate to contact the Support Cénten_ath

further questions or inquiries regarding your Incident.

“-=Numher. SRR

Yours sincerely,

' CNIC Support Center Staff

that your reported.Incident.has,beenfmeceivedgby,;he:CN;Cﬁwme_wm e

This number -should be:. .

1.888.264.4255 ;should there be.any,. ..o
_Please. quote your.assigned Reference, ...




206 CIV NDW ANND, N30 e

-/ Srom: (b)(6) CIV NDW ANND, N30
- +. sent: : Wednesday, May 12, 2010 10:05 AM. .. .
Ty To (b)) CIV NDW ANND, N30;(0)©)
o (b)(6)  CIV Battalion Chief, N30
. Subject: Radio Trouble Report E41 (Again) -
. Attachments: Radio Trouble Report.xls -
. Signed By: (b)©) _ )
,...Attached is another Radio Trouble Repobt for E41, I have -submitted an-unknown. amount.of ... ..., . ..
| . reports on E41 mobile freezing up, not sure what the procedure is.but it may just need to.be. "o
| " peplaced, the fixes haven't worked. L e
-~ (b)(6)
- NDW Fire & Emergency Services
__Central Division - Battalion 1 - Engine 41 -
© 207-767-5407 ’
(
(o
L
.
",
;




© . =rom: (b)(6) CIV NDW ANND, N30
— - ent: . Wednesday, May 12, 2010 6:05 PM
»F Tor (b)(6) CIV.NDW ANND, N30;(0)(6)
Subject: E41 Mobile Radio OOS .
Attachments: , Radio Trouble Report.xls RO
Signed By: (b)(6) : -
* Same issue as previous report. Spoke with (b)(6) in.reference: to.-ongoing issue, he 1S, v i s
: going to try to come up tomorrow afternoon 5/13 .and look at swapping out_radio with a new = . il
L one. . :
. NDW Fire & Emergency Service ‘ e
' Central Division - Battalion 1 - Engine 41 P P P TR LA R
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Radio Trouble Report i

Date 5/12/2010 Time of Trouble 925 —-- Location __BAFBAWNY. - | :
Contact (b)(6) Phone Number 202-767-5407 ... User.Group
.Unit ID E41 Mobile ' Radio Serial # | NIA = mooe e oo, R “ A
Site you were on ‘ _ Talk Group e e e T
(Top Line of Radio) : (Bottom Line) T ' R
[] BAFB | . NPFDISP
1 wre | [] ccscan
] wny ' [ wascan
[ nwmc
1 waF
] smEDOWN
A SCAT
TROUBLE

E41 Mobile Radio would not transmit or receive, Top Lme "DATAOFF"
Bottom Line "NPFDISP", attempted to turn radio off and back on and did
not reset. Operated off portable throughout mcndent and.while returning

to quarters.




Naval District Washington Fire/Emergency-Service |- rire
Radio Trouble Report i R
pate  512/2010 _ Time of Trouble 1132 Location ____ Anacostia___ .
Gontact (b)(6) Phone Number 202-767-5407 .- UserGroup
Unit ID E41 Mobile Radio Serial # N/A | i e _-__
' Site you were on Talk Group
(Top Line of Radio) (Bottom Line) - T
[] e&arB NPFDISP
] wrc [] ccscan
q wwy [] wascan
1 n~nme | |
1] wnaF
[ sITEDOWN
[ scar
TROUBLE |

|next call. Still no solution to ongoing problem.

E41 Mobile Radio would not transmit or receive, Top Line "DATAOFF"
Bottom Line "NPFDISP", attempted to turn radio off and back on and did
not reset. Operated off portable throughout incident and while returning
to quarters. Same problem occurred on previous call (see previous
report), at that time radio maintenance was notified and advised to turn
radio off and then back on....... we did this and problem re-occured on-




. (P)(G) ) . CIV NDW ANND, N3O i ammmmme e metEerie Aiiieref ol :

- From: Remedy Suppert G
Sent: Friday, May 14, 2010 9:01 PM R
- To: (b)(6 CIV NDW ANND, N30
i Subject: ~ Incident INCO00000099607 receipt confirmation.

" pear (0)(6) -,

‘'We are .pleased to inform you that your reported Incident.has been -received.by:the  CNIC . ooviswn aonn
1 Support Center.  Your assigned Reference Number .is_“INCQ(a@@@Q‘_9>996@_7. : .ThisAp:l;mber_;sAthld be.....
. retained for reference purposes. R e

Summary: Fire Engine #4 ELMR Radio Issue

" please do not hesitate to contact the Support Cent.'er;:.at.,l‘.888,2.64,-4‘25:5 -;_s_ho_uvl:d;_fc»hér}e__ be.any.-:

nort Center [DO_NOT_REPLY@navy.mil

Reference No.: INCO00B000996687

further guestions or inquiries regarding your Incident. .ﬂ,;_P:JA.,ease_,quote_,-your.—ﬁ.a.s's‘i'g:p.g_d;,R,e;_ﬁér;,énc‘eif.:.::

- Number.

Yours sincerely,

CNIC Support Center Staff



'Naval District Washington Fire/Emergency-Service:

" Radio Trouble Report

Date - 5/12/2010 Time of Trouble 1132--= Lclc;atxen
Contact - (0)(6) Phone Number 202-7(137—54.07‘_:-:: . User Group '
| UnitID E41 Mobile Radio Serial #‘ N/A. -

Site you weré on Talk Group el e et
(Top Line of Radio) v (Bottom Line)

[] sarB NPFDISP

]  wre | [ ccscan -

] wny '

[] nnmc

[] narF

i SWEDCWN

[] scar

TROUBLE

E41 Mobile Radio would n
Bottom Line "NPFDISP", a
not reset. Operated off por e

to quarters. Same problem?i'wu ‘Wp'reviéﬁs call (see previous
report), at that time radio maintenance was notified and advised to turn
radio off and then back on.......we did this and problem re-occured on
next call. Still no solution to ongoing problem. .
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Radio Trouble Report

Date 13-May-10 Time of Trouble See Below - Locatipn'~~--;‘Fifei~Station P el P mnanens
Confact (b)(6) ‘ Phoﬁe Number 202 767 5407 - .. - ~;L{'§Er_?§5v{gqp T TET B
Unit ID E41 Radk)Seﬁal#' e ~
Site you were on _ Talk Group
(ToleneofRamo). (Bottom Line)

I BaFB [] Fie Comm

1 wrc [] ccscan

1 wny [] wascan

[ ~nmc

[ naF

[] siTEDOWN

[] scar

TROUBLE '

Engine 41's mobile radio is out of service since May 12, 2010....Engine’
41 is utilizing the portable radio for daily operations for : :
communications.....During three responses at Bidg. 73 (W.N.Y), 8th &1
(W.N.Y) and responding to bidg. 30 (N.R.L)... There was a lack of
understanding of instruction during responding and on the scene. During
the incident at bidg. 30...All units had to go to the conventional channel
for operations and understanding.... This is an on-going problem that
seems to be getting worse.

Email To

FAX (301) 762-6870




570510

| Nava! District Washington FirelEmeérgezn:cy;S‘e;sivsi;Ce::'z;;

T -
Camads g @ vt i o

E41 Mobile Radio would not transmit or receive, Top Line "DATAOFF"
Bottom Line "NPFDISP", attempted to turn radio off and back on and did
not reset. Operated off portable throughout incident and while returnlng
to quarters.

Radio Trouble Report
Date 5/12/2010 Time of Troubie 925 .. Locatia_tt;.‘ BAFB & WNY.- aalidy. o
TContact (M)(6) W@h;}n:Nﬂﬁiber 202-767-5407 UserGroup
Unit ID E41 Mobile Radio Serial # N/A -’-r:_s ” amriar —= =
Site you were on Talk Group L -
(Top Line of Radio) (Bottom Line)
[] BarB | NPEDISP
]  wrc o ] ccscan
1wy : [] wascaN
[ n~nme
] nNaF
[ sEDowN
] scar
TROUBLE





